Terms and Conditions
Thank you for choosing to book your holiday at Redlands. Please find below our terms and
conditions of booking, if there are any points which you would like to discuss, please give us a call on
07788 290425 or email us at info@escapetothecountry.co.uk and we will be happy to help.
By booking with us you are agreeing and accepting our terms and conditions as set out below.
1. Bookings may be made via email or telephone. A provisional reservation will be held for 7 days
pending receipt of a deposit (£300 per week booked). Final payment must be made by 8 weeks
before commencement of the holiday. Payment is preferred by bank transfer but cheques are
acceptable. We do not have the facility to receive card payments.
2. You are advised to take out travel insurance to cover the event of cancellation. If cancelled more
than 8 weeks before the start date your deposit will be returned or held against a future booking if
you prefer. If it is necessary for you to cancel for genuine unavoidable reasons such as illness after
this time please contact us as soon as possible.
3. Bookings are only taken from those aged 18 and over and should include name, address and other
contact details. Please note that due to recent Government guidelines we now legally require a
name and email or phone number for all guests staying at the property.
4. When booking please let us know if you would like to use the shower/commode chair and the
Oxford electric hoist. Instructions will be provided and a demonstration if required. Please bring your
own sling for the hoist. The Accessibility document provides full details on the property so please
ensure it is suitable for your needs before booking.
5. Pets are not permitted, nor is smoking inside the property (including e-cigarettes).
6. The price quoted to you includes bed linen, towels and all heating costs. We are not VAT
registered. There are no other charges save in the event of damage to the property or its contents
where we reserve the right to charge for restitution or replacement. The property should be left in a
clean and tidy condition at the end of your stay. A reasonable amount of wood for the wood burning
stove can be provided on request.
7. In the unlikely event that we should have to cancel your booking due to circumstances beyond our
control, such as fire or flood, our liability will be limited to repayment of all monies received from
you.
8. The property is for a maximum of six guests and two car parking spaces. Our changeover day is
Thursday for bookings.
9. Unless agreed otherwise, entry to the property is from 4 p.m. on the start day and vacation by 10
a.m. on the departure day.
10. Occasionally it may be necessary for us to have access to the property during your stay for
unavoidable maintenance or other purposes but, except in emergencies, we would always give you
prior notice.

Our aim is always to make your stay enjoyable so if there are any problems please let us know as
soon as possible so we can try and rectify matters. We live on site next to the property and are
around most of the time.
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